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ABSTRACT 
AN EXPLORATORY RESEARCH PROJECT OF FACTORY WORKERS 
IN THE ESL WORKSITE CLASSES: THE EFFECTS OF 
IMMIGRATION ON HIGH-STATUS/LOW-STATUS 
IMMIGRANTS TO THE UNITED STATES 
FEBRUARY, 1992 
EILEEN N. ARIZA, B.S., WORCESTER STATE COLLEGE 
M.A.T., SCHOOL FOR INTERNATIONAL TRAINING 
Ed.D., UNIVERSITY OF MASSACHUSETTS 
Directed by: Professor Luis Fuentes 
The problem this research addresses is that, regard¬ 
less of training, educational background or social status 
with or without work experience, most non- or limited- 
English speaking immigrants are forced to begin their 
American careers at the bottom of the occupational ladder 
This study focuses on the comparison of the lives of 
English as a Second Language (ESL) students/warehouse 
workers before and after migration to try to ascertain 
whether these individuals have experienced upward or down 
ward mobility. 
The approximately 80 participants in this study are 
workers in a garment distribution warehouse in Worcester, 
Massachusetts. The participants have been drawn from the 
worksite ESL classes offered during their lunch or dinner 
viii 
hours and extended one-half hour into work time donated by 
the company. A questionnaire was distributed to voluntary 
participants. The information gleaned was used to tabulate 
statistics and analyze hypotheses regarding the socio¬ 
economic transition of immigrants to the United States. 
As a result of this study, the following questions 
were addressed: 
(1) How do immigrants perceive the effects of 
immigration? 
(2) When immigrants come to the United States, do 
they feel their lives improve or worsen 
socioeconomically? 
(3) If studies prove that high-status immigrants 
become downwardly mobile upon entrance to 
the United States, does that imply that lower- 
status immigrants become upwardly mobile? 
(4) How do immigrants compare their lives in 
their native country to their lives in their 
new country? 
The objective of this study was to evaluate the rami¬ 
fications of migration to the United States with respect to 
upward and downward mobility of higher- and lower-status 
immigrants. The population consisted of ESL students/ 
warehouse workers from 13 different countries. This group 
of immigrants was chosen because, regardless of background, 
education, English language facility, experience, degree of 
IX 
literacy, or previous socioeconomic class, they were now all 
thrust together, doing the same job, earning the same 
salary, and on an equal footing here in the United States. 
Based on this premise, the researcher wanted to study their 
perceptions of life in the United States compared to their 
0 
previous countries to see if, in their estimation, they had 
indeed bettered themselves or their lots in life by migrat¬ 
ing to the United States, or whether their lives had taken 
a downward turn by coming here. 
x 
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CHAPTER I 
INTRODUCTION 
"Immigration, the process of geographical and social 
transition from one country to another, is, at best, a 
drastic experience of cultural change. It requires a shift 
from embeddedness in the familiar to a constant confronta¬ 
tion with newness and unfamiliarity. More often than not, 
it involves a global experience of being a stranger, an 
alien at the mercy of an inhospitable, incomprehensible, 
and uncomprehending foreign population. Even under the best 
of circumstances, when the migrant from one city to another 
has a relatively clear anticipation of a job or friends, or 
of housing conditions, migration is a highly disruptive 
process. Nonetheless, it seems quite clear that the degree 
of change required in cultural orientation, and in social 
relationships and patterns, is one of the more critical 
dimensions distinguishing the potential ease of difficulty 
of adjustment to circumstances of migration" [Fried, 1969, 
p. 25] . 
In spite of the difficulties encountered in migration, 
the United States continues to be the destination of 
v, 
choice—or chance—for millions of foreigners who are dis¬ 
satisfied with life in their native countries. Deprivation, 
political and religious oppression, famine, economic and 
1 
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social crisis are the "push" factors [Rossi, 1955] for the 
influx of migrants to the United States. Mass migration 
is typically associated with dissatisfaction with the con¬ 
ditions of life or with the lack of opportunity in the 
country of origin [Arensberg and Kimball, 1948; Antin, 
1921; Ernst, 1949; Handlin, 1959; Hanson, 1940, Joseph, 
1914; Park and Miller, 1921; Smith, 1939; Stephenson, 1926; 
Williams, 1938]. 
The 1980 U. S. Census estimated that there were as 
many as two million immigrants admitted into this country. 
In 1985, there were six million legal immigrants, and an 
estimated four to six million illegal immigrants. These 
people came with varied backgrounds: they are refugees, 
highly educated, high status, poorly educated, low status, 
wealthy, impoverished, healthy, sickly, etc. The one 
common denominator is that all come with the same high 
ideals—to have a better life. 
The United States is essentially a nation of immi¬ 
grants, and newcomers continually provide a transfusion of 
new talent to support the nation's economic and cultural 
growth. 
After entering the United States, the immigrants' 
usual initial step is to seek employment. With limited 
English skills and lack of cultural facility, the first job 
will probably be a low-status, menial labor-type position. 
Hence, this research focuses on the process of occupational 
3 
adaptation, mobility, and status upon entrance to the 
United States' work force. 
Statement of the Problem 
The primary issue this research seeks to address is 
that, regardless of training, educational background or 
social status, with or without work experience, most non- 
or limited-English speaking immigrants are forced to begin 
their American careers at the bottom rung of the occupa¬ 
tional ladder. 
Significance of the Problem 
While thousands of newcomers impact the American labor 
market daily, an interesting phenomenon occurs in the work¬ 
place. The foreigners, regardless of status in their 
country of origin, are "lumped" together in the workplace, 
thereby losing all sense of identity and individuality 
[Goldlust and Richman, 1974, p. 44]. 
Several explanations for the loss of status in the new 
workplace are suggested by Chiswick [1978c, p. 900]. He 
observed that immigrants, unlike non-immigrants, have 
"signaling problems" [Spence, 1973, 1974]. In other words, 
it is more difficult to ascertain the recent immigrant's 
job "productivity" and previous educational and occupational 
history than it is of a native-born worker with a similar 
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history. It can be almost impossible to check foreign 
employment references, and the employer in the new country 
has no idea what implication the immigrant's educational 
background represents. 
Consequently, the educational training of the foreign- 
born "appears undervalued in the . . . labor market rela¬ 
tive to its actual worth" and "as a result, such persons 
receive a return on educational attainment which is lower 
than that received by persons educated in, and exiting 
from . . . (American schools)" [Boyd, 1981, pp. 28-29]. 
Additionally, several researchers [Frisbie and Neidert, 
1977; Lieberson, 1980] suggest that there exists the idea 
of "ethnic queuing," whereby jobs and ethnic groups are 
ranked hierarchically, and positions filled by a particular 
ethnic group may depend upon the ranking of that group, and 
the number of individuals in the labor market with a higher 
(or lower) rank in the queue. The underlying logic is that 
employees fill positions from the queue in descending order. 
An employer will fill a given position with the highest- 
ranked available person, and will only move down the queue 
when no higher-ranked persons are available [Lieberson, 
1980]. 
Lieberson [1980, p. 378) notes that "In effect, this 
queuing notion is compatible with the long-standing ladder 
model, which holds that increases in a lower-ranked popula¬ 
tion would tend to upgrade the population above them." 
5 
Therefore, it could be hypothesized that the more 
established ethnic group would profit from the presence 
in the labor market of less-assimilated groups [Brown and 
Fuguitt, 1972; Frisbie and Neidert, 1977; Lieberson, 1980], 
Inconsistent results regarding this proposed conclusion, 
however, have been found by Tienda and Lii [1987]. 
In the workplaces of America's industries, wherever 
the majority of the workers are immigrants, there exists a 
tremendously talented, untapped resource of human capital. 
On any assembly line, in manufacturing companies, ware¬ 
houses, factories, or service industries, there can be 
found doctors, engineers, pharmacists, or any number of 
professionally trained people working alongside refugees, 
"boat people," and others who were the poorest, illiterate, 
most disadvantaged in their countries. Theoretically, one 
who was a servant in every aspect of the word in his or her 
country of origin could now be a coworker of his or her 
former employer. 
For people who are so culture bound, how does this 
drastic transformation affect them? What processes do they 
go through in adjusting to the cultural and social shock? 
Is life better or worse for them in this country? Did they 
take a step up or down the social scale? Assumably, the 
doctors, engineers, and pharmacists took a step down, but 
does that mean the illiterate, the Hmong from the hill 
tribes of Cambodia, or the "boat people" improved their 
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status because they now work in a factory and earn American 
dollars? This study addresses these questions by virtue of 
the survey of immigrants' responses to "The Ariza 
Questionnaire" (see Appendix A). 
The general adaptation of immigrants in the United 
States is important in itself. Occupational adaptation is 
another issue that should be of interest to sociologists, 
anthropologists, psychologists, educators, employers, 
ethnographers, and cross-cultural researchers. This study 
was undertaken to help shed new understanding about the 
processes operative in cultural entry and adaptation, par¬ 
ticularly as they relate to the role of self-worth and 
self-identity by their occupation (i.e., low job status, 
low self-worth and identity; high job status would result 
in higher self-worth and identity). Studies indicate that 
one's occupation "defines our social and personal selves" 
and, therefore, "to give up one's occupation is to change 
who one is" [Piore, 1979, p. 53]. 
Purpose of the Study 
The purpose of this study was to examine the percep¬ 
tions of immigrants after adapting to the work system in 
the United States, and to gain current data on the degree 
of mobility the immigrants experienced, as evidenced by 
their present socioeconomic status. 
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This exploratory research project examines various 
ways these immigrants' lives have changed since migrating 
to the United States and, by responding to the question¬ 
naire, the answers indicate whether the immigrants in this 
particular work environment feel they have moved upward or 
downward. 
This study was undertaken with the hope of contribut¬ 
ing to a new focus on the mobility and status of immigrants, 
with the intention of offering fresh insight into the 
process of occupational and socioeconomic adjustment. 
Definition of Terms 
The following terms are outlined as they pertain to 
this particular study: 
American: One who is born in the United 
States. 
Cross-sectional: A study that investigates 
development by comparing dif¬ 
ferent groups at one point in 
time instead of following the 
same group through a long period 
of time. 
Curvilinear: Consisting of or enclosed by a 
curved line or lines. 
ESL: English as a Second Language. 
Ethnic: Any group of people that can be 
distinguished by customs, 
characteristics, or language. 
Ethnic Queuinq: A process that goes on in the 
work force where the employer 
elevates the position of the 
more assimilated immigrants, and 
the newcomers remain at the 
bottom. 
Foreign: Not native to the United States. 
Foreigner: A person not born in the United 
States. 
Human Capital: Education, general work experi¬ 
ence, occupation-specific 
training and experience; 
attributes. 
Immigrant: One who migrates to another coun 
try. (In this study, Puerto 
Ricans, although American 
citizens, will be considered 
immigrants.) 
Immigration: The act of migrating from one 
country to another. 
Indices: Ascriptive characteristics (i.e. 
sex, race, nationality). 
Linear: A straight line. 
Longitudinal Study: A study conducted over an 
extended period of time during 
which the same subjects are 
retested. 
Mean: Most widely used measure of 
central tendency; equals the sum 
of scores divided by the number 
of examinees. 
Median: The point on the scale of score 
values which separates the group 
into two equal subgroups; 
the fiftieth percentile; the 
second quartile; and the fifth 
decile. 
Middleman Minority: Sojourners with skills that are 
easily transferable. 
Mode: A measure of central tendency; 
that score value which has the 
highest frequency, i.e., that 
score obtained by more examinees 
than any other. 
Native: Born in the United States (or in 
a given country). 
Native-Born: Born in the United States (or in 
a given country). 
10 
Occupational 
Adaptation: 
Push Factors: 
Pull Factors: 
Refugee: 
Signaling: 
Signals: 
When an immigrant adjusts to the 
American work force and labor 
market. 
Motives that encourage individuals 
to leave their country (i.e., 
limited or no opportunity, repres¬ 
sion, famine, etc.). 
Attractive factors or attributes 
of a country that draw or 
encourage individuals to migrate 
(i.e., ample job opportunities, 
better political or economic con¬ 
ditions , etc.). 
A person who flees from his or 
her home or country to seek 
refuge elsewhere, as in a time of 
war, persecution, oppression, 
etc. 
The act of an immigrant trying to 
prove to a prospective employer 
that his or her credentials are 
egual or comparable to those in 
the United States. 
Achieved characteristics (i.e., 
education, work experience, 
training). 
11 
One whose stay in another country 
is not permanent. 
The interruption of an immigrant's 
career pattern after migrating. 
Sojourners to another country with 
skills that are "portable" or 
easily transferred. Webster's 
New Collegiate Dictionary [1979] 
defines "transilient" as "to leap 
across; passing abruptly or leap¬ 
ing from one thing, condition, 
form, etc., to another." 
Assumptions 
Data for this study were obtained by analyzing question¬ 
naire responses. It is assumed that all participants under¬ 
stood the questions and terminology. Everyone was given 
equal access to additional clarification, where necessary. 
It is further assumed that all participants were 
willing to candidly divulge their factual and/or impres- 
sional responses, whether negative or positive. 
u 
Limitations of the Study 
Sojourner: 
Status Dislocation: 
Transilient: 
One limitation of this study is that the information 
obtained through this research represents a limited core 
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sample of participants, drawn in this case from one large 
manufacturing warehouse in an industrial city in the 
Northeast region of the United States. Results of this 
study do not necessarily imply significance for the general 
immigrant populace. 
Another limitation of this study is that the question¬ 
naire had to be completed during one ESL class period at 
the worksite. This could have impeded true responses 
because: 
(1) The workers might not have been completely 
frank due to the fact that they were at 
work and might have felt that truthful 
answers would have been reported to their 
supervisors. 
(2) The workers might have felt rushed as they 
had only one hour of class time to complete 
the 40 questions. 
Finally, the researcher of this multiethnic study had 
to rely on interpreters for some of the ethnic groups, due 
to the diverse range of native languages. Additionally, 
some of the participants were illiterate in both their 
native language and in English. 
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Summary 
Chapter I provided an introduction to the research 
study. It included the statement of the problem, signifi¬ 
cance of the problem, purpose of the study, definition of 
terms, assumptions, and limitations of the study. 
Chapter II will review available literature which 
encompasses various perspectives of immigration with regard 
to mobility and status upon entry into the United States. 
A review of studies concerning the effects of occupational 
adaptation of immigrants are presented, as well as theories 
that speculate on the problems immigrants face regarding 
social entry into this country. 
CHAPTER II 
REVIEW OF THE LITERATURE 
Expectations and Adaptation 
to the Work Force 
In the opinion of Blau et al. [1956, p. 532], occupa¬ 
tional choice is "a developmental process that extends over 
many years." It is a "process of compromise between 
preferences for an expectation of being able to get into 
various occupations" and "a series of interrelated decisions 
rather than ... a single choice" [p. 543] . One chooses 
his or her career based on ideals and occupational hopes. 
However, there are major differences between occupa¬ 
tional careers of immigrants and non-immigrants. The 
principal contrast is that the migration process itself 
causes a "shock" to the lives and occupations of immigrants 
[Argyle, 1975; Blau and Duncan, 1967; Fried, 1969; Hall, 
1979; Oberg, 1960; Smalley, 1963]. This disruption, due to 
migration, impedes career continuity for the immigrants and 
results in "status dislocation," resulting in downward 
mobility after migration [Richmond, 1969, p. 267]. 
Blau and Duncan [1967, pp. 427-428] and Sibley [1942, 
pp. 322-324] note that immigrants are frequently employed 
in the least-skilled jobs, unlike the upwardly mobile 
native-born who manage to secure the more skilled jobs. 
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Upon entrance to the United States labor market, the 
immigrants' careers are initially disrupted as they 
experience "... occupational discontinuity, abnormal 
career patterns, and interrupted status attainment" 
[Rosenstein, 1985, p. 10]. After recovering from this dis¬ 
ruption to their careers, Blau and Duncan [1967, p. 227] 
assume that immigrants, "although typically having to enter 
the occupational structure near the bottom, can move up to 
better positions in the course of their lives." 
In Ornstein's [1983, p. 43] opinion, education is a 
major component of status attainment. Blau and Duncan 
[1967, p. 174] further conclude that the occupational status 
of both immigrants and non-immigrants have traditionally 
been explained by two significant determinants: (1) the 
individual's education, and (2) the occupational attainment 
of the father. The father's occupational status is the 
second most important determinant because it indirectly 
affects occupational achievements through its effect upon 
educational achievement of the offspring. 
The American Work Force: 
New Beginnings 
When immigrants first begin to explore work options in 
the United States, they face a new labor market armed with 
little job information and encounter a new system of 
employment that embraces totally different values. Piore 
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[1979, p. 429] stated that "in general, immigrants are 
employed in businesses owned by natives and native super¬ 
visors." Essentially, the immigrants must convince 
employers that they are job-worthy, as they are in competi¬ 
tion with native-born job seekers who are more knowledgeable 
about the American work force. 
Spence describes the dilemma that employers face in 
hiring immigrants. "In most job markets, the employer is 
not sure of the productive capabilities of an individual at 
the time he hires him" [1973, p. 356; 1974, p. 2], He 
explains that job applicants unwittingly present "indices" 
(unalterable ascriptive characteristics, i.e., sex, age, 
race, etc.) and "signals" (achieved characteristics, i.e., 
education, job experience, training, etc.) on which hiring 
decisions must be based [1973, p. 357; 1974, p. 109]. 
Employers estimate probability of competence of the immi¬ 
grant job applicant by judging degrees of indices and 
signals. Furthermore, the potential employer makes deci¬ 
sions about foreigners based on personal past experiences 
and prior hiring and wage decisions. This practice 
engenders and reinforces stereotypes and personal biases, 
as whole groups could be judged by the actions of one 
representative individual. 
As a result of negative response to their signals and 
indices, the foreign-born may encounter discrimination by 
the employer. Piore [1979, p. 429] substantiates this, 
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stating that nativity (i.e., foreign-born status), 
nationality, and races are indices upon which employers 
make biased decisions regarding the hiring and promoting of 
immigrants. According to Rockett [1983, p. 363 and p. 367, 
Table 1], race and ethnicity of immigrants to the United 
States decidedly affect status attainment. He found evi¬ 
dence that states that Whites and Asians gained status, 
while African-Americans and Hispanics lost status. 
Featherman and Hauser [1976, pp. 444-445] had no measurement 
of discrimination to include in their models, however. 
Although illegal, discrimination is a predominant occurrence 
within the realm of the American work force. Problems also 
tend to arise when the immigrant tries to convey to the 
potential employer that his or her foreign qualifications 
(i.e., education, technical training, or work experience) 
are equal to or perhaps surpass those of non-immigrants 
with whom they are competing for jobs. This problem is 
compounded when the immigrants have difficulties becoming 
recertified and licensed in the new country [Rosenstein, 
1985] . 
Overall, in trying to transfer their human capital 
(e.g., education, etc.), immigrants do not receive the same 
credit for equal resources. In many cases, the education 
from abroad, especially in mathematics and science, is far 
superior to that of the average non-immigrant worker in the 
United States [Rosenstein, 1985] . Furthermore, the 
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immigrant is required to have additional skills to facili¬ 
tate adaptation. Certainly, language fluency and cultural 
savvy will increase the chances for successful adaptation 
to the American work force. 
According to Goldlust and Richmond [1974b, pp. 196-203], 
characteristics of the receiving country also affect the 
occupational adaptation and transferability of immigrants' 
skills. Social, political, and economic conditions of the 
receiving country play a pivotal role in the adaptation 
process as well. Therefore, successful entry into the 
American work force is dependent upon a wide variety of com¬ 
ponents working jointly to either benefit or hinder the 
newcomer. 
Occupations Before and After 
Migration 
Richmond's [1967] study of immigrants found that "the 
fact that an immigrant pursued a certain type of occupation 
in his former country appeared to provide little guarantee 
that he would take up a similar type of employment when he 
arrived in his new country" [p. 61]. This is seen 
repeatedly in the United States, as the immigrant has the 
nearly impossible task of trying to find work in his or her 
profession. 
The research of Clodman and Richmond [1982, p. 77] 
concluded that immigrants' former occupations more 
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accurately reflected immigrants' actual occupational quali¬ 
fications and experience than did their intended occupa¬ 
tions. As a result of Kalbach's [1974, p. 92] study on the 
effects of immigration, he believes that an immigrant's 
former occupation "might better reflect his potential for 
contributing to the country's labor force needs than what 
he states as his intentions upon arrival." However, 
Richmond [1982, p. 42] finally concluded that the occupa¬ 
tion the immigrant originally intended to seek was a "poor 
guide to the actual occupation pursued." Typically, the 
immigrant initially takes whatever he or she can find for 
employment, and gradually increases his or her human 
capital by studying and learning English; or, the immigrant 
will work two jobs, making study a real or near impossi¬ 
bility, thereby greatly minimizing the opportunity to 
formally study English. 
Limitations of Immigrant Group 
Studies 
Rosenstein's [1985, p. 26] criticism of current litera¬ 
ture concerning occupational adaptation of immigrants 
recommends that larger, more representative longitudinal 
samples would be preferable to the usual small, cross- 
sectional data limited to individual ethnic or immigrant 
groups. She says that the results of many previous studies 
are difficult to generalize because they are: (1) small; 
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(2) specific nationality/ethnic groups; (3) and/or specific 
to particular kinds of immigrants (e.g., refugees or non¬ 
refugees) . 
Some examples of these studies are: 
• Holocaust and World War II European Refugees 
[Davie, 1947] 
• Cubans [Moncarnz, 1972, 1973a, 1973b, 1975, 
1978; Portes, 1982; Portes et al., 1977; 
Rogg, 1971, 1974] 
• Vietnamese [Ainsworth, 1986; Fiana, 1981; 
Montero, 1980] 
• Hungarian Refugees [Weiermair, 1971] 
• All Immigrants to the United States, Two 
Years After Their Arrival [North and 
Weissert, 1973] 
Rockett [1978, pp. 31-32] and Keely [1974, p. 53] ques¬ 
tion the quality of the data. However, Goldlust and 
Richmond [1974b, p. 193] state longitudinal data "are more 
reliable than when the researcher must rely upon retrospec¬ 
tion" and "... provide a better test of effects of 
different time factors over time." 
Adaptation Over Time 
The effects of immigration vary with relation to the 
length of residence in the United States. Sehgal [1985, 
pp. 18 and 23] surveyed foreign-born workers in the United 
States labor market and found that "the foreign-born show 
patterns of economic difficulties in the first years after 
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arrival, but substantial upward mobility thereafter." Addi¬ 
tionally, "after some years in the United States, the labor 
market profile of the foreign-born resembles that of their 
U.S.-born counterparts." This stand directly opposes 
Chiswick's [1976] findings, as he states that immigrants are 
not able to completely recover the level of status of their 
occupations in their home countries. 
Most researchers of immigrant studies concur that time 
is of the utmost importance to their adaptation. Time is 
needed to improve their fluency in English, and to learn 
about the salient characteristics of the receiving country's 
culture and labor markets. Time is also needed to regroup, 
sharpen competitive skills, and learn how the system 
operates. 
Continuance of Occupation 
in New Country 
Chiswick [1978a, p. 23; 1978b, Table A-2] studied the 
mobility of native-born and foreign-born men in America 
over a period of five years (1965-1970) and found no major 
differences. He based the study on eleven major occupa¬ 
tional categories and found that 21% of each group changed 
occupations. A parallel study was completed in Canada 
(1973 Canadian Mobility Study) which yielded similar 
mobility statistics. Rosenstein [1985] critiqued the 
studies and identified the following limitations: 
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(1) It is not known whether the foreign-born 
worked for their baseline occupations in 
their new country or former country (i.e., 
for Chiswick, 1965, and the Canada OSG - 
first occupation and 1961). 
(2) It is not known how long the foreign-born 
had been in their new countries. 
Chiswick [1978a, p. 23; 1978b, Table A-2] found that 
the results demonstrated an inverse relationship between 
length of time in the United States and occupational changes. 
That is, 38% of the immigrants who had been in the United 
States for 0-5 years changed occupations, while only 16% who 
resided in the country 6 years or more had changed occupa¬ 
tions. It could be inferred from these statistics that 
longevity breeds stability. 
Palmer [1954, p. 135] concluded that most employees 
over the age of 25 had a "strong work attainment" which 
demonstrates "some degree of preference for, and identifica¬ 
tion with, the occupation concerned." Coupled with Piore's 
[1979, p. 53] belief that an individual's occupation 
"defines our social and personal self," and that further, 
"to give it up is to change who one is," it is easy to 
imagine the tremendous trauma immigrants suffer upon migrat¬ 
ing. This suggests as well that older immigrants probably 
have more difficulty adjusting to the drastic change of 
migration, especially if they were well-established 
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occupationally in the former country. However, if 
occupational mobility is normal for many careers, and if 
immigrants planned to change careers, then it is probable 
to assume that immigrants may be motivated to migrate due 
to limited economic or career opportunities in their native 
countries, with the hope of better opportunities to pursue 
the new career or occupation in the United States. 
Upward Mobility and Prestige 
Attainment 
The literature on immigrants clearly shows that there 
is a pattern of loss of status or prestige as an initial 
consequence of migration. Chiswick [1978, pp. 21-22], 
Moncarz [1972, 1973a, 1973b, 1975, 1978], Portes [1982], 
and Stein [1979] have found that, compared to their last 
job in their native country, the immigrant's first job in 
the United States is usually below his or her former level 
of prestige. After the initial decline of status of occu¬ 
pation, the immigrant eventually becomes more upwardly 
mobile but almost never recovers the former level of status 
enjoyed in his or her country of origin. 
Although the above findings sound grim, Chiswick 
[1978a, p. 25] reports findings of another study with less 
bleak results. He observed that for immigrants who had 
been in the United States between 0-5 years, 18.17% were 
downwardly mobile, while 9.4% were upwardly mobile. Further, 
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the longer the stay in the United States, the higher the 
percentage of immigrants experiencing upward rather than 
downward mobility. For example, for immigrants who had 
lived in the United States from 6-10 years, 6.9% experi¬ 
enced downward mobility, whereas 12.1% experienced upward 
mobility. As longevity of residence increased (e.g., 11-20 
years), 5.6% of the immigrants remained downwardly mobile, 
while 9.4% becames upwardly mobile. (For additional statis¬ 
tics, see Sehgal [1985, pp. 20-21].) 
Thus, the migration experience and entry to a new labor 
market have proved to be a significant disruption ("status 
disruption") to the life and career of immigrants 
[Richmond, 1969, p. 26], and have typically resulted in a 
loss of status and prestige. After immigrants have adapted 
somewhat, life begins to resume more "normal" patterns of 
upward mobility (i.e., patterns comparable with non¬ 
immigrant United States workers). However, it remains to 
be proven whether or not they completely recover from their 
losses, and if so, within what time frame. 
Education in the 
Native Country 
In Peitchinis' Study [1975, p. 118] of the labor 
market, he suspected that the more highly educated immi¬ 
grants had better developed coping skills for survival and 
adaptation in a new country. The difficulty in obtaining a 
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higher-status position more often stemmed from the 
previously-mentioned signaling problems [Spence, 1973 and 
1974] . Since the employer had difficulty judging the pro¬ 
ductivity quotient of the immigrant, foreign education and 
training appear "undervalued" in the United States work¬ 
place compared to their actual worth [Boyd, 1981, pp. 28-29; 
Featherman and Houser, 1976, p. 442]. 
Chiswick [1978a and 1978b, Tables A-6 and A-7] accumu¬ 
lated extensive longitudinal data in a study of the 
occupational mobility of immigrants. He found a significant 
correlation between higher levels of education and job 
stability. During the initial entry period in the United 
States, however, it is likely that those with more educa¬ 
tion will be unable to continue in their former occupations 
until they achieve some degree of English fluency, as well 
as upgrade their functioning skills in the host society. 
Assumably, those with lesser education will remain in the 
initial lower-entry jobs for a longer period of time, while 
those who have previously achieved higher educational 
levels typically upgrade themselves as soon as it is feasi¬ 
ble. 
In Ornstein's [1983, p. 41, Table 20] study of work 
experience of immigrants, he observed that previous educa¬ 
tion resulted positively in both linear and curvilinear 
effects upon the first-month, sixth-month, and first-year 
occupations of immigrants in the 1969-1971 and 1976 
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figures. His conclusion was that the level of later jobs 
was influenced by previous educational attainment [p. 47]. 
Tienda and Lii [1987, p. 403, Table 8] and Portes [1982] 
also found similar results, in this case indicating that 
education had positive effects on Mexican and Cuban immi¬ 
grants' occupational status after three and six years, 
respectively, in the United States. 
Portes [1982] reached additional conclusions regard¬ 
ing the recognition of educational credentials of immigrants. 
According to Portes, immigrants working in ethnic enclaves 
recognized and valued foreign and American credentials, both 
before and after migration. Education was less valued (and 
recognized) for Cubans working for ethnic businesses owned 
by Anglos. Similarly, for Cubans working for Anglos in 
Anglo businesses, previous education had no significance 
whatsoever. In other words, previous attainment was only 
significant when the Cuban immigrants worked in the Cuban 
enclave. 
However, regardless of the level of pre-migratory 
education for any immigrants, the effects of culture shock 
resulting from the trauma of the migratory experience itself 
initially diminished whatever positive effects previous 
education may have had on the immigrant job-seeker [Goldlust 
and Richmond, 1974a, pp. 45-45a]. And immigrants with 
previous higher education and occupational status experience 
even more difficulties upon entering the new job market 
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because they need to recertify, relicense, perhaps retrain, 
and find ways to present evidence of their credentials to 
qualify for employment equal to that of their former posi¬ 
tions . 
Previous Work Experience 
Rosenstein [1985, p. 87] states that there are simi¬ 
larities and differences between new immigrants and young 
non-immigrants to the labor force. The similarities are 
that they are "both naive about the labor market"; simply, 
"they have minimal information about how the labor market 
works, about how to get the jobs they want, and even about 
the diversity of occupations in the labor market, which 
would increase the likelihood of their changing occupa¬ 
tions . " 
The differences, Rosenstein maintains, are that the 
new immigrants usually "have labor market and occupational 
experience in their countries of origin," but have problems 
transferring their knowledge. Therefore, although the older 
immigrant may have "the motivation for occupational achieve¬ 
ment," and a "stronger occupational identity," they are 
"vulnerable to the same access problems that the young non¬ 
immigrant experiences." As a consequence, these factors 
may result in abnormal career patterns, changing occupa¬ 
tions, and loss of status. 
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In the normal career pattern of a typical non¬ 
immigrant worker in the United States work force, age, 
work history, and occupation are positively correlated with 
career-related upward mobility and higher-status occupa¬ 
tional promotions. This correlation does not necessarily 
apply to the career pattern of immigrants, as evidenced by 
the inconsistency of findings in the following immigrant 
studies. 
Ornstein [1983, p. 41, Table 20] found that age had a 
significantly positive effect on occupational status. 
Kritz and Gurak [1984, Table 5] found correlating results 
with Dominican and Colombian immigrants. But Goldlust and 
Richmond [1974a, p. 70, Table 4.3; and p. 85, Table 4.6] 
found that age was not a significant factor. 
When older immigrants arrive in the United States and 
begin their new careers, they may be faced with the com¬ 
pounded difficulty of not only trying to become credentialed, 
but also that of age discrimination. Research shows that 
only after time and adjustments to the language and culture 
will they begin to resume their former status. 
Previous Training and Experience 
Most immigrants plan to use their trade, occupation, or 
skills after arriving at the new destination. Peitchinis 
[1975, p. 118] says that specialized training and on-the-job 
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acquired skills are more difficult to transfer because they 
relate only to their former jobs. But Ornstein [1983, 
p. 41, Table 20] found that years of previous experience in 
occupations which immigrants maintained had a significantly 
positive effect on immigrants' occupational status. The 
differences probably depend on the kind of accompnaying 
skills which are necessary to successfully carry out the 
job (i.e., communication skills, verbalization, etc.). For 
example, a carpenter or electrician could ply his trade 
with minimal difficulty, whereas a manager or a teacher 
would require advanced communication skills to effectively 
supervise or teach a class. 
Reasons for Migration 
Many immigrants come to the United States with the 
intent of remaining temporarily to achieve some particular 
goal, and then plan to return to their home countries. It 
is usually assumed that only successful migrants stay in 
the United States, but Piore [1979, pp. 52-56] holds a 
contrary view. He says it is more often those immigrants 
who fail to earn enough money to return to their countries 
who remain in the United States. 
Other immigrants who are temporary sojourners are 
called "middleman minorities" [Bonacich, 1972, pp. 583-585]. 
They are employed in more skilled, diverse occupations 
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because the occupations are "portable" or "easily 
liquidated," thus making migration more easily attained. 
These occupations might include trade and commerce, inde¬ 
pendent professions, and some skilled trades. Bonacich 
said that these immigrants come to circumvent the more 
limited opportunities in their native countries, and find 
themselves becoming upwardly mobile in the receiving coun¬ 
try. 
Other types of migrants who come to post-industrial 
societies for temporary sojourns ("transients") often 
change their original plans and become permanent residents. 
Included in this category are some professionals, mana¬ 
gerial, clerical, and technical personnel [Richmond, 1969, 
p. 280]. 
Chiswick [1984, p. 6] summarized that immigrants who 
migrated for economic reasons would be more successful 
economically than those who migrated for family reunifica¬ 
tion. This hypothesis is based on the belief that "wage 
differences are the main driving force" of international 
and internal migration [The World Bank, 1984, p. 100], and 
that the labor market in the new destination is more 
attractive than that of the country of origin [Chiswick, 
1984, p. 6]. Furthermore, Chiswick [1984, p. 6] and Mincer 
and Ofek [1974, p. 18] say that "economic" migrants have 
probably planned and invested in their skills with the 
intention of increasing their "transferability" after 
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migrating. Whereas, Chiswick believes, non-economic 
migrants (refugees and those who migrate for family reuni¬ 
fication) are "persons whose migration is determined largely 
by the migratory behavior of another person, usually a 
relative," and that "they are likely to have skills that are 
less readily transferable." 
Tienda [1980, pp. 395-396, Table 3] found that a com¬ 
bination of factors, both economic and the reunification of 
family, were at work in her study of Mexican immigrants to 
the United States. Although 98% of the sample of Mexicans 
had family and/or friends to meet them when they arrived, 
50% said they were migrating for economic reasons. Tienda, 
therefore, concluded that the Mexicans in this study were 
utilizing family ties for the purpose of seeking better 
economic conditions. 
Cultural Similarity and 
Differences 
Cultural "distance" between the home country and the 
receiving country can play a large part in affecting the 
transferability of occupational skills. Studies have 
shown that the more dissimilar an immigrant's native coun¬ 
try is from the new country, the more negative the effects 
[Boyd, 1981, p. 665; Boyd, 1985, p. 431; Samuel and Woloski, 
1984, pp. 19-20]. Furthermore, simply being foreign-born 
often adversely affects occupational and cultural adaptation 
32 
[Boyd, 1981, pp. 662-669, Table II; Chiswick, 1978a, 
pp. 20-22; Mincer and Ofek, 1974, p. 18]. 
Many studies that measure cultural similarity between 
new countries and countries of origin have been conducted. 
In Chiswick's [1978a and 1978b, Table A-7] study of con¬ 
tinuity between occupation in the former country and 
occupation in the United States, significant differences 
based on the country of origin were found. Cuban immi¬ 
grants, followed by Mexican immigrants, were most likely not 
to continue their previous occupations. Ornstein [1983, 
p. 34, Table 16; and p. 41, Table 20] found that for those 
immigrants coming from countries other than the United 
Kingdom, the United States, and Australia, their first- 
month, sixth-month, and first-year status attainment in 
Canada were negatively affected. Clearly, there is a 
connection among same-language, culturally similar coun¬ 
tries [Rockett, 1983]. 
Two of the most outstanding cultural differences that 
affect immigrants' adaptation are the level of economic 
development and language. Basic similarities of language 
and economic development suggest that job content, educa¬ 
tion, job training, and possibly cultural values are 
equivalent. This may not always be true, but it is cer¬ 
tainly more often likely [Boyd, 1985, p. 396; Chiswick, 
1978a, pp. 21-22]. 
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In addition to dissimilarities in culture, differing 
nationalities are more or less vulnerable to prejudice and 
employment discrimination. Boyd [1985, p. 416] noted that 
"country of birth ... is intimately tied to occupational 
stratification," which may be due to differences in labor 
force skills, or "the existence of discriminatory practices 
which stratify birthplace groups in terms of social and 
occupational suitability." For those who come from less 
developed or "Third World" countries to the industrialized 
United States, adaptation and occupational continuity can 
be severely problematical, due to the drastic cultural 
distance between the two. 
In a study performed by the Economic Council of 
Canada [1978, p. 124, Table 6-1, based on Saunders, 1975], 
the findings showed that immigrants to Canada from Third 
World countries initially have more difficulty compared to 
other immigrants in terms of higher and longer periods of 
unemployment, lower annual earnings, and beliefs that they 
are not working in the occupations of their choice. Clodman 
and Richmond [1982, pp. 129-134] report that immigrants 
indicated that one of the reasons they felt this way is 
because they claimed that their qualifications and creden- 
tials were not recognized by employers, or professional or 
trade (or union) organizations. Again, this indicates a 
problem with signaling. 
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Furthermore, Chiswick [1978a, pp. 20-22; 1978b, 
Table A-7] observed that immigrants from developed countries 
that were also English-speaking countries (Britain, Ireland, 
Australia, New Zealand) were less likely to change their 
occupations over five years, compared to those immigrants 
from less developed countries (immigrants who came for 
reasons other than economy, and were from non-English- 
speaking countries). In sum, cultural and language simi¬ 
larities demonstrate increased occupational stability for 
immigrants from well-developed, English-speaking countries. 
Language 
The issue of language surfaces again as it is an indi¬ 
cator of cultural similarity and/or distance [Chiswick, 
1978a, 1978b]. Portes [1982] says, "Knowledge of the host 
country language must be considered, since it can represent 
a serious barrier for the transfer of educational and 
occupational skills" [p. 96]. Researchers [Chiswick, 1978a; 
Comay, 1971; Davie, 1947; Moncarnz, 1972 and 1973a] main¬ 
tain that communication skills in the language of the new 
country are crucial to success in all areas of adaptation. 
Nevertheless, there are many inconsistencies in empirical 
findings of studies done on the subject of language fluency. 
For example, in Portes' [1982] study of occupational 
attainment of Cubans after six years in the United States, 
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he discovered that initial knowledge of English, whether 
the immigrant was working in the ethnic enclave or not, had 
no significant effect. Tienda [1980, p. 403, Table 8] 
reported similar findings in her study of Mexican immi¬ 
grants after being in the United States for three years. 
There were no significant occupational effects related to 
initial knowledge of English. One concept is fairly 
certain—fluency is more important for higher-status 
occupations, which require language skills, than it is for 
access to, and performance of, lower-status jobs. 
Summary 
In sum, most of the literature substantiates that the 
initial career of the immigrant after migrating to the 
United States is probably one representing regression 
rather than progression. That is, the occupation of the 
higher-status immigrant is usually that of a lower-status 
individual in the United States than in their countries of 
origin. After the initial shock, a pattern of upward 
mobility is gained (over time), although at a lower level 
than former occupations allowed in the home countries. The 
studies do not seem to address the lower-status immigrant 
and his or her mobility pattern. 
The review of the literature has also offered a wide 
variety of research covering the major aspects of 
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occupational adaptation of immigrants to the United States. 
The research shows that immigrants have unique problems 
upon entry to the receiving country. In addition to 
adjusting to the "culture shock" of moving to a new country, 
immigrants also encounter disruption of status (prestige) 
in their lives. Immigrants also have to deal with problems 
of language fluency (learning how to effectively communicate 
in the language of the new country), cultural differences, 
and trying to prove their credentials—and themselves. 
Immigrants experience discrimination and loss of self- 
identity, and must struggle for years to try to recover the 
losses migration has caused. Some immigrants come for an 
intended length of time, but find they are never finan¬ 
cially able to leave. 
This comprehensive review of the literature provides 
a solid basis for the study, as it sets the stage for the 
issues at hand. This study examines the multiethnic 
groups in the worksite ESL classes and attempts to ascer¬ 
tain their upward or downward mobility since arriving in 
the United States. Obviously, unemployment statistics will 
not be pertinent, as all are currently employed. Language 
fluency is obviously an issue, since the immigrants are 
currently studying English in the ESL class. The employer 
apparently realizes the importance of improving English 
skills and demonstrates this by contributing company time 
to facilitate class attendance for its employees. With the 
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support of the employer, and the participation of the 
various ethnic groups, information and empirical findings 
can be gleaned by this study. It is this researcher's hope 
that these findings will prove valuable for future 
reference relative to ethnic research and multicultural 
understanding. 
CHAPTER III 
DESIGN AND PROCEDURE 
Research Approach 
This research project takes the form of an in-depth 
exploration of a multiethnic group of immigrants employed 
by T. J. Maxx, a large garment distribution warehouse in 
Worcester, Massachusetts, the second largest city in 
Massachusetts. Approximately 90 students are engaged in 
the English as a Second Language (ESL) classes which are 
offered by the company in conjunction with Quinsigamond 
Community College; however, the researcher was able to 
question only 76 due to absences and previous work commit¬ 
ments. The company allows the students/employees to attend 
class during their half-hour lunch or dinner break (they eat 
in class), while the company contributes another half hour 
from their daily work schedule. Classes meet three times a 
week, for three complete hours (three hours per week). 
Funding is supplied through state and federal grants to 
offset the teachers' salaries, supplies, and incidental 
costs. The Garment Workers' Union provides notebooks for 
each student. 
There were 13 different ethnic groups involved in the 
study from the following countries: Cambodia, Laos, 
Vietnam, the Soviet Union, Poland, Puerto Rico, Mexico, the 
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Dominican Republic, India, Central America, South America, 
Cuba, and the Middle East. All students/employees were at 
varying levels of English competence; they range from non¬ 
literate (in both native languages and English) to advance 
degreed, professional people (in their native countries). 
Data for this study were obtained by use of a question¬ 
naire (see Appendix A) presented in the ESL classes. The 
questionnaire consisted of 40 questions (some multiple 
answers) designed to gain insight into the social status of 
these immigrants compared to their previous social status 
in their countries of origin. The students/employees had 
varying lengths of time of residence in the United States. 
Methods of Data Collection 
The information was gathered by use of formal methods 
as well as informal, personal interviews, reports, and 
informal dialogue. However, the main source of information 
was the questionnaire (see Appendix A). Interpreters and 
translators were utilized, as many of the students/ 
employees were illiterate in their native language as well 
as in English. 
Instrument Validity 
To ensure validity of the instrument used to gather 
data from the respondents. The Ariza Questionnaire (see 
Appendix A) was sent to five scholars in the field of 
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Education and Multilingual/Multicultural Affairs for their 
critiques, suggestions, and input. The researcher revised 
the questionnaire according to their specifications. Those 
individuals were: Professor Luis Fuentes (Committee Chair) 
and Professor Mohammad Zaimaran, both of the School of 
Education, University of Massachusetts at Amherst; 
Professor Juan C. Zamora, Chair of the Spanish and 
Portuguese Language Department, University of Massachusetts 
at Amherst; Professor Alvino Fantini, Chair of the Foreign 
Language Department, School for International Training, 
Brattleboro, Vermont; and Dr. Jean Gray, Principal, 
Worcester Public Schools, Worcester, Massachusetts. 
Data Analysis 
The data obtained from this study was organized and 
coded with numbers to maintain individual participant 
anonymity. The results for the groups were tabulated by 
percentages, mean, mode, median, and other methods illus¬ 
trated in detail in Chapter IV of this research study. 
The primary intent of the data analysis was to find corre¬ 
lations among the variables presented. 
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Summary 
Chapter III presented the research approach used in 
this study, the methods of data collection utilized, and 
how the data was analyzed. 
CHAPTER IV 
FINDINGS AND IMPLICATIOHS 
Premise 
This chapter will present the findings of this research 
study depicted through a series of graphs. The first set of 
graphs deals with the issue of socioeconomic ascension and 
descension, and indicates where the respondents came from. 
These graphs will also answer pertinent questions concerning 
the immigrants' lower- and upper-status levels upon entering 
the United States. 
The perceived differences among groups were derived 
from the development of scale scores: EXSCORE (the 
expectation variable) and USSCORE (life as it is perceived 
now). Each is a measurement of whether the individual 
respondent feels that he or she is experiencing a superior 
or inferior level of living in the United States. The 
EXSCORE comes from assigning a value to each person depend¬ 
ing on his or her answers to the questions pertaining to 
the variables LIFEUS (Life in the United States is generally 
better, worse, missing . . .) and USIS (The United States is 
better, worse, missing . . . than I expected). A positive 
answer on both of these variables would be the ultimate 
high score, while a negative on both would be the ultimate 
low. The USSCORE was derived similarly using the variables 
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USLIFE (Life in the United States is better, worse, 
missing . . . than in my country) and LIFE (Life is harder, 
easier, missing ... in the United States). Since these 
four variables measured consistently throughout the popula¬ 
tion, and there was a definite separation in groups answer¬ 
ing positively and negatively, this was deemed to be the 
logical separation point between groups. 
The resulting group breakdowns were as follows: 
(1) The "better" group (45), those who considered life in 
the United States to be as expected, better, and with more 
opportunities and future possibilities; (2) the "worse" 
group (16) , those who considered their plight in the 
United States as harder, worse than expected, and with 
negative connotations concerning their future; and (3) the 
"ambivalent" group (15), those who encompass the remainder 
of the population, i.e., their answers were not attachable 
to either group. 
One additional factor that was invaluable in conduct¬ 
ing this research was the investigator's familiarity with 
the respondents. As their former English as a Second 
Language (ESL) instructor, the study participants enjoyed 
a level of comfort and confidence in expressing their views 
candidly. Further, the instructor was able to clarify and 
explain any difficulties encountered with the research 
questions. As a result of this relationship, a more 
accurate evaluation was ensured in measuring their responses. 
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Figures 1 and 2 present a comparison of the immigrants 
represented in this study relative to their feeling "better" 
or "worse" about the United States. There is a very basic 
difference between the two groups of Asian and South 
American populations in the "better" group. The one indi¬ 
vidual in the "Other" category is from Cuba. One-third of 
the "better" group comes from Vietnam, Laos, and Cambodia. 
One-tenth of the group comes from South America. There are 
similarities in population in the Dominican Republic, 
Puerto Rico, and the Soviet Union. The only group not con¬ 
tained in the "better" sample but present in the "worse" 
group is the individual from the Middle East. This may not 
be statistically relevant since there is only one respondent 
in this small sample. 
To summarize, there is a large portion of the "better" 
group who probably were unwilling immigrants, that is, they 
were refugees from their home countries. In the case of 
the Asian populations (and the Cuban) escaping communism, 
perceived oppression, and strife, it appears that anything 
would be better than their lives in their own countries 
(i.e., responses are relative). 
Figures 3 and 4 illustrate the marital status of the 
respondents. The two populations are so similar that there 
appears to be no significant difference between married 
and unmarried respondents in this study. 
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Figures 5 and 6 show the gender results of feeling 
"better" or "worse" about the United States. The "better" 
group had almost twice as many males as the "worse" group. 
Since the United States could be perceived as a somewhat 
male-oriented society, little would have changed for the 
male immigrant coming from a male-dominant society. Addi¬ 
tionally, jobs or professions that are perceived as low- 
status and are low paying in other countries are not 
necessarily considered as such in the United States (e.g., 
mechanic, plumber, etc.). Although all respondents are 
employed as garment factory workers, very often they are 
plying their previous trades as a sideline or night job as 
well. 
The results of the female respondents are surprising. 
In oral interviews, many stated that they enjoyed the 
United States better than their home countries because they 
had more freedom, could work and make their own money, and 
that their husbands treated them better here. Conversely, 
however, it is possible that females coming from societies 
where they were expected to be homemakers and were not 
expected to work are now thrown into a new society where 
they must work to survive. This could account for a large 
portion of their dissatisfaction with life in the United 
States. 
Figures 7 and 8 present the ages of the respondents 
at the present time. The mean age is very similar, but the 
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point on the graph for the "better" group for age group 25 
should be noted. The mean score is indicative of a very 
flat distribution of ages, but the mode describes a sub¬ 
group within the larger group. These are younger people 
who probably have more idealistic goals and see future 
possibilities for themselves. In looking at the mode, it 
can be assumed that the people in the "better" group had 
lower initial expectations but expect more opportunities 
ahead. 
In sum, the "better" group is somewhat younger, thus 
reflecting a possible refugee description of people torn 
from their home country at a more formative age and enter¬ 
ing the United States, growing up within the system, and 
tending to identify more with being "American." The older 
age group tends to envisualize more opportunity for their 
children than for themselves. At the age of 35 (perhaps 
they were already professionals in their country but could 
not utilize their careers in the United States), they feel 
they are beyond the age of starting a new career or attend¬ 
ing college and, although they are discouraged about 
success for themselves, there is hope that their children 
can benefit from their move to the United States. 
Figures 9 and 10 illustrate the ages of the respondents 
when entering the United States. The mode again plays a 
strong part in describing the population of "better" members. 
It should be noted that the mode of 20 might mean that this 
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subgroup of 25-year-olds has been here for about five years, 
beginning when they were 20. This implies that a formative 
part of their lives (one-fifth) has been spent living in the 
United States. It also means that they probably have 
adapted more easily into the society and culture of the 
receiving country than someone older who has more difficulty 
learning new ways. There is almost a two-year difference of 
average age of entry to the United States as shown between 
the two groups. Again, the older group of immigrants sees 
their lives in the United States more negatively than the 
younger group. 
The age of an immigrant entering the United States 
appears to be a significant determinant of whether the 
socioeconomic movement is upward or downward. The fact that 
the younger group feels more positive about their new coun¬ 
try than the older group would tend to corroborate this 
assumption. 
Figure 11 shows the percentage of the "better" group 
that received assistance from a sponsor in the United 
States. In most cases, the "better" group receive assis¬ 
tance from a sponsor, while the "worse" group received 
assistance from other family members. The "better" group 
also received professional advice offered through a service, 
agency, or religious organization. Although supportive, the 
family has learned the "ins and outs" of the system through 
trial and error and personal experience. The "worse" group 
24
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has received this message and level of advice and expertise 
rather than that of having professionals helping them find 
jobs, homes, services, and act on their behalf. In this 
study of an immigrant population, it appears that sponsors 
play an important role in the level of satisfaction attained 
after entering the United States. 
Figure 12 shows the percentage of the "worse" group 
that came to the United States with other family. Although 
62.5% of the "worse" group came to the United States with 
no other family and 37.5% came to the United States with 
other family, it is not really clear whether or not this 
factor is a major cause of dissatisfaction in the new coun¬ 
try. 
Figures 13 and 14 illustrate the percentages of the 
"better" group that received assistance from family and a 
sponsor in the United States. These graphs show that in 
both areas of assistance (from sponsors and families) the 
"better" group seemed to obtain equal amounts of assistance 
once they were in the United States. The fact that they 
took advantage of aid from American people and organiza¬ 
tions, as well as their own family, indicates a second 
"layer" of help that could only serve to aid in their suc¬ 
cessful adaptation. In sum, the more help received, the 
"better" the impression of the United States. 
Figure 15 shows the "worse" group received money from 
family. The "better" group did not indicate they received 
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this type of assistance. If this is the only type of 
assistance that the "worse" group received from family mem¬ 
bers, it probably was not as helpful as the advice a sponsor 
would have provided. 
Figures 16, 17, and 18 illustrate the "better" group 
received help with medical, food, and clothing in the 
United States. These graphs note the type of assistance 
offered to the "better" group by sponsors in the United 
States. To be functional in a new culture, a newcomer must 
become oriented and learn the survival skills associated 
with operating in daily life. What were once simple tasks 
(e.g., grocery shopping, finding a place to live, going to 
the doctor, buying clothes, etc.) can become insurmountable 
obstacles in a new country. The sponsors offered assistance 
in helping new immigrants get started by not just offering 
money, but by instructing them in ways to accomplish these 
vital tasks in the new country. 
The "worse" group did not report one of these areas in 
their descriptions of types of assistance offered. Again, 
the study finds that there is a great difference between 
professional and familial assistance as initial support 
mechanisms. Later satisfaction with the country is directly 
reflected by the amount and type of help received by the 
immigrant upon entry to the United States. 
Figures 19 and 20 present the number of years of 
English study the respondents received before entering the 
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United States. The "worse" group does seem to have a fair 
amount of people with six months to one year of study, and 
some with more than 10 years of previous English study. 
This bimodal distribution is interesting, but it does not 
appear to be conclusive of any significant findings. There 
is, however, the same proportion of people with no instruc¬ 
tion at all; thus, regarding previous English study, there 
is no significant difference between groups. No one group 
in this study had an advantage derived from having 
English skills upon entering the United States. Regardless 
of how long English was studied before migrating, according 
to the responses in this study, it did not determine 
happiness or success in the United States. 
(It should be noted again that the respondents assessed 
their own English skills. It is uncertain whether the indi¬ 
viduals involved reported lower, higher, or accurate self¬ 
perceptions .) 
Figures 21 and 22 show the percentages of the "better" 
group and the "worse" group who now speak English well, 
fair, poor, or not at all. There is still a slight percent¬ 
age of people who presently do not speak English in the 
"better" group. It is clear that individuals in the "worse" 
group perceive themselves as better able to speak English 
than those in the "better" group. In all categories, from 
poor to well, individuals in the "worse" group think more 
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highly of their language development than those in the 
"better" group. 
With regard to present English skills, the graphs show 
that the "worse" group views itself more positively than the 
"better" group. This again could reflect self-assessment. 
Many of those in the "worse" group have studied diligently 
to learn English and are discouraged about not being as 
successful as they think they should be in the new country, 
while many in the "better" group have simply acquired 
English fluency (without any idea of correct grammar or 
pronunciation) by listening and approximating sounds. 
Figures 23 and 24 illustrate the percentages of the 
"better" group and the "worse" group who now read English 
well, fair, poor, or not at all. There is a larger popula¬ 
tion of the "none" category in the "better" group again. 
However, there were many individuals in this study who were 
illiterate in their native languages and are also illiterate 
in English. In the "worse" group, half of the respondents 
rate themselves "fair" or "well" in reading English. There 
were no illiterates in the "worse" group, and many were 
well-educated in their native countries. There is also a 
strong relationship between reading in the native language 
and reading in English. 
Figures 25 and 26 present the percentages of the 
"better" group and the "worse" group who now write English 
well, fair, poor, or not at all. These findings are the 
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same as those in Figures 23 and 24. "Poor" and "fair" rat¬ 
ings on both groups are comparable. It would be interesting 
to have had an accurate measuring tool to use as an indi¬ 
cator to ascertain whether or not the groups were assessing 
themselves accurately. 
Figures 27 and 28 show the percentages of the "better" 
group and the "worse" group who now understand English well, 
poor, or not at all. These data are also the same as 
Figures 23-26. 
Figures 29 and 30 illustrate the number of years the 
"better" group and the "worse" group attended school. The 
"worse" group received much more schooling than the "better" 
group. The overall education level of the two groups may 
be no indicator whatsoever in this study. However, this 
might explain differences in the two groups concerning 
English study. The significance of this information might 
be in the assumption that the more highly educated would 
have greater expectations. If an individual has more years 
of training and education, it would stand to reason that he 
or she would probably know and expect more from him or 
herself and life in general (a bigger "payoff," so-to-speak). 
Therefore, it could be supposed that one with more education 
would arrive in the United States only to discover that the 
streets are not "paved with gold," that it has problems not 
unlike other countries, and getting ahead is as difficult or 
more so than in another country. These disillusions would 
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cause great disappointment, especially after the newcomer 
has worked so diligently to achieve some level of higher 
education and training. In sum, it may be said that 
a higher level of education may contribute to higher 
expectations and, therefore, result in greater disappoint¬ 
ment . 
Figures 31 and 32 illustrate the number of years 
the mother attended school in the "better" group and the 
"worse" group. The number of years of school the mother 
attended is quite similar for both groups. No real dif¬ 
ference between groups was found. Thus, the mother's educa¬ 
tion is not a meaningful measure as to "better" or "worse" 
group membership. 
Figures 33 and 34 show the number of years the father 
attended school in the "better" group and the "worse" group. 
The fathers in the "worse" group attended school through 
the 8th year. The "better" group had a large population 
attending school through the 8th year, as well as another 
group that pursued education through the 12th year. While 
there is a difference between the fathers' educational 
levels between "worse" and "better" groups, this does not 
appear to have a great influence upon the population 
studied. 
Figures 35 and 36 present the professions held by the 
"better" group and the "worse" group in their former coun¬ 
try. Although these graphs are informative, they did not 
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prove to be particularly useful in providing significant 
data. 
Figures 37 and 38 illustrate the perceived class of the 
"better" group and the "worse" group in their former country. 
The "better" group had a considerable population of poor, 
and the "worse" group had none in this category (class as 
perceived by the immigrant). The "worse" group had a con¬ 
siderable population of upper-middle and middle class 
(87%) , and consequently their expectations might be higher 
than those of the "better" group, 85% of which fell into the 
poor, lower-middle, and middle class categories. As these 
are "perceived" categories (i.e., self-assessments made by 
the respondents), they are naturally subjective rather than 
objective socioeconomic categorizations. These perceived 
class levels would also depend upon the immigrant's country 
of origin—what is considered lower-middle class in one 
country would not necessarily equate lower-middle class in 
another. This is another unresolvable limitation to con¬ 
sider, as there is currently no accurate cross-measurement 
tool for categorically comparing one country against 
another. However, these ratings should be accepted at face 
value because, as most of the figures would seem to indicate, 
the population is not different in any significant way, with 
the exception of their feelings about the United States and 
life here. Finally, the expectations of the "worse" group 
could be influenced by the classes from which they perceive 
91 
co CO 
CO CO 
G 0 
r—1 1—1 
u U 
0 CO 0 
r—1 CO 1—1 
03 0 03 
03 I—1 03 
•H U •H 
S £ >i 
1 0 I .G 
u I—1 u -P 
0 0 03 0 l—1 
0 £ 03 04 0 
0 0 •H 04 0 
P-1 iG £ D £ 
■ S3 □ □ 
o'' 
co 
co 
co' 
G 
-H 
co 
co 
fd 
i—I 
u 
03 
0 
> 
•H 
0 
o 
o 
0 
04 
O. 
G 
O 
0 
CP 
P 
0 
-P 
-P 
0 • 
= u 
-p 
G 
• G 
r- O 
ro O 
0 O 
U 0 
G g 
CT> O 
•H O 
fn m 
18
.7
5%
 
92 
co CO 
CO CO 
cti rd 
i—i 1—1 
o U 
<d CO Q) 
1—1 CO rH 
TD CCJ 
TS rH 
•H u -H 
£ £ 
1 CD 1 
U 1—1 U 
CD TS <d 
£ (X 
0 •H (X 
£ Ld 
■ S3 M 
Q) U 
U CD 
3 £ 
tn u 
-H o 
M-l 
3
8
. 
"
W
o
rs
e
" 
g
ro
u
p
 
p
e
rc
e
iv
e
d
 
c
la
s
s
 
in
 
c
o
u
n
tr
y
. 
93 
they belong. Thus, once in this country, a downward move¬ 
ment would be expected, since high class status in the 
United States is different than high class status in most 
other countries, particularly Third-World. The standard 
and cost-of-living in the United States can serve as 
accurate predictors of how disappointed higher-status 
immigrants may find themselves in their lives here. 
Figures 39 and 40 show the perceived class of the 
"better" group and the "worse" group in the United States. 
There is little significant difference between the two 
groups. It should be noted, however, that some immigrants 
in the "better" group stated that they feel they are 
wealthy in this country. Since all the respondents are 
factory workers who earn similar salaries ($10,000-$15,000), 
either they are not certain what constitutes "wealthy" in 
the United States, or they actually feel wealthy in compari¬ 
son to what they had before entering this country. 
Figures 41 and 42 present the salary levels of the 
"better" group and the "worse" group in the United States. 
The two groups are very similar, having comparable numbers 
and distribution. 
Figures 43 and 44 illustrate the "better" group and 
the "worse" group members who are contributing to income. 
In the "worse" group, 75% of the families have self 
(respondent) and spouse contributing. The "better" group 
has only 51% of those same categories contributing, with 
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spouse only being another factor of the group. The signifi¬ 
cance of these numbers stems from one main difference— 
there are larger numbers of categories contributing to the 
family income in the "better" group. This can probably be 
attributed to differing ethnic life-styles. According to 
many of the Asian interviewees, it is not uncommon in Asian 
cultures to have large extended families and friends living 
together to pool incomes and resources. This life-style 
enables them to save sufficient cash to buy late model 
cars, make down payments on single or multiple-family 
dwellings, and save large amounts of cash. 
Figures 45 and 46 show the total family income in the 
United States of the "better" group and the "worse" group. 
The income distribution is comparable to both groups, 
although the "better" distribution is more normal. There 
is less fall-off to other categories in the "better" dis¬ 
tribution than in the "worse" one. Some level of normality 
is demonstrated within the "better" group as it assumes a 
normal curve, whereas the "worse" curve has a single peak, 
then drops severely to the next categories. Generally, 
this means that the representation of the "worse" income 
would be skewed and thus not very reliable. In summation, 
the two income distributions are similar in nature and the 
central point is on the $15,000-$25,000 value. 
Figures 47 and 48 present the material possessions and 
money of the "better" group and "worse" group. The 
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perception of the two groups having more money is compara¬ 
ble. The salient point on these two graphs is the 
measurement of perception of less money. Three times as 
many "worse" people say they have less money than do the 
"better" people. This finding is significant, as this 
negative impression demonstrates that the expectations of 
having the same things, services, or life-styles in the 
United States as in their home countries proved to be 
unrealistic. The "worse" group expected that the life-style 
they had known in their native countries would also be 
available to them here. But due to changes in standard and 
cost-of-living, as well as the economic problems of the 
1980s, the immigrants face the same problems most Americans 
face today. Money, once obtained, quite possibly goes 
further and buys more in their countries of origin. The 
"better" group, perhaps due to sponsorship and lower expec¬ 
tations, has a more positive view of their money potential. 
In other words, while the two groups behave in a similar 
fashion concerning the perception of more money being 
available, the negative aspect of having less money poten¬ 
tial is evident. The "worse" group does not differ 
significantly in salary or family income statistics, but 
their perceptions differ dramatically. 
Figures 49 and 50 illustrate the material goods 
possessions of the "better" group and the "worse" group. 
There is a significant difference between "better" and 
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worse" regarding material goods possession. A larger 
proportion of "better" people consider themselves as having 
more material goods than they had in their former countries. 
This statistic could be a reflection of the home country, 
the class station, or an expectation level. However, it is 
an important variable as it pertains to upward or downward 
mobility of individuals immigrating to the United States. 
Overall, the respondents involved in individual inter¬ 
views commented on the facility of acquiring goods in this 
country as compared to their home countries. The possi¬ 
bility exists that this is a false variable. Or, it is 
also feasible to suggest that accessibility to more material 
goods does exist, but that living expenses are higher in the 
United States so that the dollar does not stretch as far 
(speaking colloquially, there is "less bang for the buck"). 
Figures 51 and 52 show the responses of the "better" 
group and the "worse" group relative to life in the United 
States as being better, worse, or the same. In the "better" 
group, 98% say the United States is better; and in the 
"worse" group, 38% say the United States is the same. 
Sixty-two percent say the United States is worse. Not one 
individual in the "worse" group says life in the United 
States is better. As evidenced by their perceptions, moving 
to this country dramatically changed the lives of this group 
of immigrants. These findings are highly significant, as 
this is a focal point of the study. Those who have deemed 
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their lives as "better" have acquired higher standards of 
living (cars, homes, jobs, etc., and had sponsors to assist 
them) in the United States, while those who had higher 
standards of living in the home country cannot seem to 
achieve what they perceive as satisfactory levels of 
achievement in the United States, despite the fact that 
they are also able to acquire possessions. Perhaps having 
had no special assistance or guidance in developing a 
strategic plan for successful orientation to the United 
States has hindered the "worse" group and has consequently 
kept them from fulfilling their expectations in this coun¬ 
try . 
Figures 53 and 54 show the responses of the "better" 
group and the "worse" group relative to life in the United 
States as being harder or easier. In the "better" group, 
67% said life is easier. In the "worse" group, 88% said 
that life is harder. None of the "worse" people said life 
is easier, and 13% said it was the same. The "better" 
people said it was either harder or easier, but none said 
it was the same. Therefore, "better"--depending upon the 
country of origin-answers in a reasonable fashion, if one 
considers their expectations and the classes from which 
they came. Also, it would be reasonable to expect these 
responses, in light of how the individuals have described 
themselves in a number of previous self-assessment 
The "worse" group would also have a collection indicators. 
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of reasonable answers, i.e., they would show disappointment 
and unhappiness with the current environment when consider¬ 
ing their previous backgrounds. This is an excellent 
variable in describing the differences between the upward 
and downward trends in mobility. 
In sum, this variable separates the two groups most 
significantly. Beyond all other measures, the individuals 
in these two groups answered most emphatically in validating 
the arguments espoused up to this point. 
Figures 55 and 56 present the responses of the "better" 
group and the "worse" group relative to returning to their 
home country. These measures correspond with the dif¬ 
ferences between the "better" and "worse" groups in that 
those who are satisfied with their existence in the United 
States and have received some type of assistance would not 
be planning to return to their home country. It may also 
be assumed that refugee-type immigrants might not feel that 
they have a country to return to even if they had the choice. 
The "worse" group might be considering returning because 
they have been the myth behind the legend and the reality 
is that they would be happy to return to their home coun¬ 
tries . 
Figures 57 and 58 illustrate the responses of the 
"better" group and the "worse" group relative to the best 
aspect in the United States is more money. These findings 
are interesting, as the "better" group has fewer respondees 
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indicating that there is more money available as a best 
aspect than the "worse" group. It is easy to assume that 
the "worse" population does make more money in the United 
States, considering the dollar exchange rate of their 
monetary systems. However, this means little since it also 
costs more to live in the United States (e.g., housing), 
although many goods and services (appliances, accessibility 
to airline tickets, etc.) are less expensive here, compared 
to their countries, because they are being paid for in 
U. S. dollars. Additionally, perhaps the "worse" group sees 
that there is more money (dollars) available in the United 
States, only it is not available to them unless they work 
several lower-status jobs. 
Figures 59 and 60 show the responses of the "better" 
group and "worse" group relative to having a better oppor¬ 
tunity for their children in the United States. These 
findings are comparable numerically. The majority of the 
immigrants feel there are better opportunities for their 
children in the United States. 
Figures 61 and 62 present the responses of the "better" 
group and the "worse" group relative to having better educa¬ 
tional opportunities in the United States. The findings 
are also comparable, but more predominant, for the "better" 
group. The age group should be considered when looking at 
these statistics. Those individuals in the 25-year-old 
range would find educational opportunities for themselves 
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much more useful than those individuals in the older "worse" 
group. As previously mentioned, the older immigrants see 
educational and other opportunities as more probable for 
their children than for themselves. 
Figures 63 and 64 illustrate the responses of the 
"better" group and the "worse" group relative to being 
limited because of the lack of English language skills. 
These statistics show that 67% of the "better" population 
and 44% of the "worse" population believe that having 
limited English skills is impeding them. In this variable, 
self-appraisal again measures the impressions that these 
individuals have about what they are experiencing in the 
United States. The "worse" group has already shown the 
frustration resulting from being disillusioned about their 
preconceived images of the United States. In conjunction 
with the "more money available" variable, the lack of 
English skills is but another indicator of dissatisfaction 
with their present lives. According to their perceptions, 
the individuals can see there is more money to be earned, 
but their training and education often go unrecognized and, 
in many cases, limited English detains them from upward 
mobility. Quite frequently, the "better" group individuals 
lack formal education and training in their native languages. 
This makes learning to read and write in English doubly 
difficult, thereby making training in English more problema¬ 
tic as well. These individuals are forced to learn English 
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aurally and orally, by approximating sounds, as they have 
no prelearned literacy skills to transfer into English 
literacy. 
For those in the "worse" group who have sufficient 
skills and still cannot get ahead, they automatically sus¬ 
pect that discrimination is the main reason. 
Figures 65 and 66 show the responses of the "better" 
group and the "worse" group relative to owning a car in 
their home country. More individuals in the "worse" group 
had a car in their home countries than those in the "better" 
group. If those same individuals do not own a car in the 
United States today, then it is natural to assume that this 
would be not only disappointing but a good indication of 
downward mobility. In many other countries, the cost of 
new or used cars is prohibitive, whereas a used car in the 
United States can be obtained quite inexpensively. To own 
a car in another country could be deemed as an item of some 
importance, as it could imply that one is of a higher status 
if he or she is a car owner. 
Figures 67 and 68 present responses of the "better" 
group and the "worse" group relative to owning a car in the 
United States. Many of the immigrants in the "better" 
category now have cars, while fewer in the "worse" category 
have cars in the United States. This is interesting in that 
the group with the lesser education, the lower class status, 
and the comparable salary is more likely to own or have 
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access to a car than the group with a higher level of educa¬ 
tion, a higher class status, and the same salary. A few 
theories can be offered to explain these findings. Again, 
life-style is possibly a significant factor. Many indi¬ 
viduals from the "better" group come from cultures where 
extended families and friends live together, share expenses, 
and pool resources. This would allow them to save their 
earnings and eventually spend more money on (or invest in) 
a car. Additionally, the "better" group had professional 
sponsors who indoctrinated them into the American system, 
thereby teaching them the steps to take to buy a car, 
secure credit, etc. 
The "worse" group lacks the benefit of assistance from 
professional sponsors in "learning the ropes" of the 
American system, i.e., strategies to apply for credit, 
loans, etc. Also, if they try to live as single families 
on the same salaries, it would take a longer time to accumu¬ 
late the cash necessary for such a large purchase. This 
would account for the difference in ability to afford a car 
in the United States. 
Figures 69 and 70 illustrate the responses of the 
"better" group and the "worse" group relative to the number 
of children in the family. The figures are comparable and 
showed no significant meaning. 
Figures 71 and 72 show the responses of the "better" 
group relative to life in the United group and the "worse 
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States being better, worse, or the same. The differences 
between "better" and "worse" are apparent. No one in the 
"worse" group indicates that life is any better, while no 
one in the "better" group indicates that life is any 
worse. 
Figures 73 and 74 present the responses of the "better" 
group and the "worse" group relative to the United States 
being better, worse, or the same as they had expected. 
These groups dramatically illustrate a significant dif¬ 
ference in assessment. Seventy-one percent of the "better" 
group thinks the United States is better than they expected, 
while the "worse" group says the United States is over¬ 
whelmingly worse than they had expected. These data 
again demonstrate that the higher-status group anticipated 
better living conditions in the United States while the 
lower-status group did not. 
Figures 75 and 76 illustrate the responses of the 
"better" group and the "worse" group relative to the number 
of years in the United States. The mean score for the 
"better" group is 7.60 years, and the mean score for the 
"worse" group is 6.063 years of residence in the United 
States. However, the mode score for the "better" group is 
6 years, and the mode score for the "worse" group is 8 years 
of residence in the United States. These data indicate that 
the "worse" group has been here longer and things, in their 
opinion, have still not improved. It should be reiterated 
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that the majority of the younger immigrants are found in the 
"better" group, while the older immigrants are found in the 
"worse" group. Evidently, for this population studied, 
longer duration of residence in the United States had no 
significant bearing on their satisfaction level. 
Figures 77 and 78 show the responses of the "better" 
group and the "worse" group relative to their total aspect 
to life. There are more negative aspects to the lives of 
the "worse" group and there are more positive aspects to 
the lives of the "better" group. The comparative measure 
of same for both positive and negative is virtually identi¬ 
cal between both groups. This is another indicator that the 
"better" group has a more positive outlook and is more 
easily impressed with the American life-style. The "better" 
group has negatives, but these do not outweigh the positives. 
They appear to look at their situations realistically; while 
they do note negatives, they feel that American lives are 
still better than their lives in their home countries. 
The "worse" group, however, identifies many more nega¬ 
tives in their lives in the United States. 
Figures 79 and 80 present the responses of the "better" 
group and the "worse" group relative to their possessing a 
car before coming to and while living in the United States. 
In this comparison of having a car before coming to the 
United States and owning one now, the difference between the 
"better" and the "worse" groups appears to be a measure of 
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the method rather than the ability to afford a car. Since 
salary, class, and a number of other factors have been 
discussed, the fact that the "better" group has more of a 
positive difference is probably an indication of the 
previously mentioned factors, "know-how," style of living, 
and assistance from sponsors. However, this does show that 
the "better" group has moved upward with regard to possess¬ 
ing a vehicle in the United States, since they had none in 
their countries. 
Figures 81 and 82 illustrate the responses of the 
"better" group and the "worse" group relative to having a 
license before and after moving to the United States. In 
the "better" group, 51.11% have licenses now but did not 
have them in their countries, and 42.22% had licenses both 
before and now. In the "worse" group, 68.75% had licenses 
before and now. These statistics can be misleading, in 
some aspects, because unlike the United States, some coun¬ 
tries do not strictly enforce licensing requirements for 
operating a motor vehicle. However, many countries do 
enforce licensing regulations if the individual is a car 
owner. Since more of the "worse" population were car 
owners, these figures would seem to be accurate. 
Figures 83 and 84 show the responses of the "better" 
group and the "worse" group relative to their being 
friendly with Americans. The "worse" group has a larger 
percentage of individuals who are not friendly with 
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Americans, and the "better" group has a larger percentage 
of individuals who are "somewhat" and "very friendly" with 
Americans. Considering that the "better" group has a 
better outlook on life in the United States, it appears 
that having American friends plays a large role in more 
successful adaptation to the new environment. 
Figures 85 and 86 present the responses of the "better" 
group and the "worse" group relative to their home status 
in the United States. This measure reflects large numbers 
of immigrants who were homeowners in their own countries 
and are now forced to rent instead. Since one's home is a 
vital possession to lose, this must have a great impact on 
attitude concerning quality of life in a new country. An 
interesting note is the large percentage (20%) of those in 
the "better" group who owned houses in their countries and 
now own houses in the United States, whereas the "worse" 
group has a significantly smaller (6.25%) percentage of 
individuals who owned houses in their countries and own 
their houses now. 
Figures 87 and 88 illustrate the responses of the 
"better" group and the "worse" group relative to their 
change in profession and work status. In the "worse" group, 
68.75% of the immigrants experienced a decline in job status 
upon entry to the United States. These numbers represent 
movement from skilled to unskilled jobs in moving to the new 
country. In the "better" group, 51.11% remained the same. 
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while 48.89% transgressed from skilled to unskilled after 
migrating. Neither group reported upward movement in job 
status, but the "better" group seems to perceive this fact 
less pessimistically. 
Figures 89 and 90 show the responses of the "better" 
group and the "worse" group relative to their perceived 
class standing. In the "better" group, 15.56% perceived 
themselves as moving upward, 44.44% as staying in the same 
class, and 40% as having moved downward. In the "worse" 
group, 68.75% saw themselves as having dropped in class 
standing, 25% said they stayed the same, and 6.25% said 
they increased their class status. Approximately one out 
of every three people stayed the same after moving to the 
United States. 
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CHAPTER V 
CONCLUSIONS AND RECOMMENDATIONS 
The objective of this study was to evaluate the rami¬ 
fications of migration to the United States with respect to 
upward and downward mobility of higher- and lower-status 
immigrants. The population consisted of English as a 
Second Language (ESL) students/warehouse workers from 13 
different countries. This group of immigrants was chosen 
because, regardless of background, education, English 
language facility, experience, degree of literacy, or 
previous socioeconomic class, they were now all thrust 
together, doing the same job, earning the same salary, and 
on an equal footing here in the United States. Based on 
this premise, the researcher wanted to study their percep¬ 
tions of life in the United States compared to their 
previous countries to see if, in their estimation, they had 
indeed bettered themselves or their lots in life by migrat¬ 
ing to the United States, or whether their lives had taken 
a downward turn by coming here. 
To compile accurate data, two potential problems must 
be overcome. First, to administer a questionnaire with 
very personal questions, the respondents must have some 
degree of confidence and trust to answer candidly. This 
would be particularly true of individuals coming from 
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communistic countries or countries whose governments used 
personal information against its citizens. This researcher, 
who had taught ESL at the warehouse the previous year, had 
built a solid foundation of trust and sharing with the stu¬ 
dents. Therefore, it can be assumed that data based on the 
answers are fairly accurate. Since there is no evaluative 
tool that can effectively measure lives in home countries 
versus lives in the United States, or lives from country to 
country, it was imperative that the respondents answer the 
questions to the best of their abilities. The best assur¬ 
ance of this would be for the immigrants to desire to 
comply and assist the researcher in her study by being 
candid. 
Second, since many of the answers are based on self- 
assessment, it is helpful to have previous knowledge of the 
population to be studied. For example, in assessing their 
own English skills, much depends on self-perception. Some 
individuals overrate themselves, while others vastly 
underrate themselves. Here again, it helps to already have 
background knowledge of the respondents to help them answer 
accurately and/or to evaluate the answers. 
While the findings of this study cannot be applied to 
the general immigrant population of the whole country, in 
this researcher's opinion and experience, there does appear 
to be a pattern in many of the factories and warehouses 
(where she has taught ESL to immigrant workers) in Worcester 
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and the vicinity, that would seem to indicate the higher- 
status immigrants move downward while lower-status immi¬ 
grants move upward upon entry to the United States. To be 
more conclusive, however, this researcher recommends that 
this study by performed in different regions of the country, 
with greater numbers of immigrants, and in various work¬ 
places that offer the lower-status jobs where many 
immigrants, regardless of "human capital," are forced to 
work. The researcher further recommends that special care 
be taken to achieve the most accurate results by having a 
non-threatening individual (such as a trusted teacher who 
knows the population and can help them answer correctly) 
administer the questionnaire (or assist someone else in 
administering the questionnaire). 
With more empirical data of this nature, limitations 
would be lessoned, more specific statistics could be applied 
towards the entire immigrant population that works in busi¬ 
nesses such as those previously described, and a truer 
overall picture of upward and downward mobility could be 
ascertained. 
Findings of the Research Questions 
How Do Immigrants Perceive the 
Effects of Immigration? 
From the responses to the questions, it is clear that, 
depending upon the circumstances for migrating, immigrants 
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view the effects of migration to the United States in 
various ways. To characterize all immigrants in a single 
group would be a mistake; there is a definitive line 
between the "willing" and the "forced" immigrant. The dif¬ 
ference between the refugee from a country that no longer 
exists in its previous fashion and the willing emigre who 
comes to America with high expectations is marked. In 
addressing this question, it is crucial to point out that 
individual immigrants bring with them such a variety of 
backgrounds and personal histories that sweeping generali¬ 
zations cannot be made. 
When Immigrants Come to the United States, 
Do They Feel They Take a Step Up or Down 
the Socioeconomic Scale? 
The evidence gathered in this study shows that the 
immigrants surveyed feel that, in most cases, they have 
taken a step backward (or downward) socioeconomically. In 
the group that perceives the United States as being better, 
16% felt that they had moved upward socioeconomically, 
45% felt they moved downward, and 40% felt they stayed the 
same. For the group that reported life in the United 
States as being worse, almost 69% felt they had dropped a 
perceived class rank of two classes (or groups). Though 
this can be viewed negatively, it should also be pointed 
out that the "better" group seems to cope with this 
realization in a more positive fashion than does the "worse" 
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group. Additionally, it is of extreme importance to note 
that these class standings are as perceived by the immigrant 
and are not assigned by any measure or indicator. There¬ 
fore, the actual socioeconomic scale measures notwithstand¬ 
ing, the perceived drops in socioeconomic standing could be 
actual or artificial. 
If Studies Prove That High-Status Immigrants 
Become Downwardly Mobile Upon Entrance to 
the United States, Does That Imply That 
Lower-Status Immigrants Become Upwardly 
Mobile? 
While there is no concrete evidence to support this 
theory, it is important to mention that the members of the 
"better" group view their lot in the United States as being 
filled with possibilities for themselves, their children, 
and their future. The "worse" group may have come to the 
United States with higher expectations that have not been 
fulfilled due to the present economy, or perhaps they have 
not had the benefit of access to information vital to their 
future development or satisfaction. The data also show 
that a number of factors indicate that having sponsors 
external to family is another major difference between the 
"better" and "worse" groups. 
How Do Immigrants Compare Their Previous 
Lives to Their Lives in the New Country? 
By analyzing the evidence gained by the study and 
speaking about individual groups, some assumptions can be 
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made. The "better" group has a more positive, realistic 
view of their lives with some expectations, but also with 
the hope for future possibilities. It is clear that they 
envision a "better day," and that they have had some 
assistance in working through the system. For the "worse" 
group, negative outlook and disappointment are two salient 
aspects of their lives in the United States. An interest¬ 
ing factor is that the "worse" group of immigrants is not 
from refugee-type countries and situations, but instead 
appear to be the more "typical" immigrants who migrate for 
other reasons. Depending upon the group, the evidence 
presented in Figures 1-90 (Chapter IV) show more insight 
as to how the immigrants in this study view their lives in 
this country. 
APPENDICES 
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APPENDIX A: 
THE ARIZA QUESTIONNAIRE 
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THE ARIZA QUESTIONNAIRE 
The attached questionnaire was designed to gain infor¬ 
mation regarding the effects of migration on the immigrant. 
Included are 40 questions designed to elicit responses which 
would gain immigrants' perceptions of their new lives in the 
United States, and whether they consider themselves upwardly 
or downwardly mobile. The questionnaire also provides an 
opportunity for each respondent to include comments about 
the process they have gone through in starting their new 
lives. 
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QUESTIONNAIRE 
Please choose the most correct response by marking an "X" in 
the box. 
1. I am from: 
[ ] Cambodia 
[ ] Laos 
[ ] Vietnam 
[ ] Soviet Union 
[ ] Poland 
[ ] China 
[ ] Portugal 
[ ] Brazil 
[ ] Eastern Europe 
[ ] Other 
2. I am married: 
[ ] Yes 
[ ] No 
3. I am: 
[ ] Male 
[ ] Female 
4. My age is: 
[ ] 16-19 
[ ] 20-25 
[ ] 26-30 
[ ] 31-35 
5. My native language is: 
[ ] Khmer 
[ ] Laotian 
[ ] Vietnamese 
[ ] Russian 
[ ] Polish 
[ ] Chinese 
[ ] Portuguese 
[ ] Other 
[ ] Puerto Rico 
[ ] Mexico 
[ ] Dominican Republic 
[ ] Haiti 
[ ] India/Pakistan 
[ ] Central America 
[ ] South America 
[ ] Japan 
[ ] Middle East 
[ ] 36-40 
[ ] 41-45 
[ ] 46-50 
[ ] 51-60 
[ ] French 
[ ] Hindu 
[ ] Spanish 
[ ] Japanese 
[ ] Arabic 
[ ] Farsi 
[ ] Other Slavic Language 
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6. 
7. 
I entered the United 
I came to the United 
[ ] No One 
[ ] Parents 
[ ] Siblings 
States when I was 
States with: 
[ ] Spouse 
[ ] Friends 
[ ] Other Family 
(Age) 
8. I received assistance in entering the United States 
from: 
[ ] No One [ ] Spouse 
[ ] Children [ ] Family 
[ ] Friend [ ] Sponsor: _ 
[ ] Parents 
9. When I arrived in the United States, I was helped by: 
[ ] No One [ ] Spouse 
[ ] Children [ ] Family 
[ ] Friend [ ] Sponsor: _ 
[ ] Parents 
10. After arriving in the United States, I received the 
following type of assistance: 
[ ] None 
[ ] Welfare 
Money from: [ ] Friends 
[ ] Sponsor 
[ ] Family 
[ ] Other 
Help in finding: 
[ ] A job 
[ ] A home 
[ ] Medical 
Help in buying: 
[ ] Food 
[ ] Clothes 
11. I studied English in my country: 
[ ] Never [ 1 2-5 years 
[ ] 0-6 months [ ] 5-10 years 
[ ] 6 months - 1 year [ ] More than 10 years 
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12. When I entered the United States, I 
Spoke 
[ ] None 
[ ] Poor 
[ ] Fair 
[ ] Well 
[ ] Excellent 
Wrote 
[ ] None 
[ ] Poor 
[ ] Fair 
[ ] Well 
[ ] Excellent 
Read 
[ ] None 
[ ] Poor 
[ ] Fair 
[ ] Well 
[ ] Excellent 
Understood 
[ ] None 
[ ] Poor 
[ ] Fair 
[ ] Well 
[ ] Excellent 
English: 
13. Now, I . 
Speak 
[ ] None 
[ ] Poor 
[ ] Fair 
[ ] Well 
[ ] Excellent 
Write 
[ ] None 
[ ] Poor 
[ ] Fair 
[ ] Well 
[ ] Excellent 
English: 
Read 
[ ] None 
[ ] Poor 
[ ] Fair 
[ ] Well 
[ ] Excellent 
Understand 
[ ] None 
[ ] Poor 
[ ] Fair 
[ ] Well 
[ ] Excellent 
14. My limited English skills prevent me from: 
[ ] getting a better job. 
[ ] advancing in my company. 
[ ] getting a job in my profession. 
[ ] not applicable. 
[ ] studying. 
[ ] being successful. 
[ ] I have a good job now. 
[ ] Other 
In my country, I attended school: 
[ ] Never 
[ ] Under 1 year 
[ ] 1-4 years 
[ ] 5-8 years 
[ ] 9-12 years 
[ ] 13-15 years 
[ ] 16-18 years 
[ ] Over 18 years 
15. 
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16. In my country, my mother/father attended school: 
Mother: 
L J Never 
[ ] Under 1 year 
[ ] 1-4 years 
[ ] 5-8 years 
Father: 
[ ] Never 
[ ] Under 1 year 
[ ] 1-4 years 
[ ] 5-8 years 
17. My mother/father were 
Mother: 
[ ] Yes 
[ ] No 
18. In my country, my work 
[ ] a-Homemaker 
[ ] b-Farmer 
[ ] c-Childcare 
[ ] d-Household Worker 
[ ] e-Mechanic 
[ ] f-Secretary 
[ ] g-Office Worker 
[ ] h-Clerk Bank/ 
Store, etc. 
[ ] i-Plumber 
[ ] j-Carpenter 
[ ] k-Electrician 
[ ] 1-Sales 
[ ] m-Factory Worker 
[ ] n-Restaurant 
Worker 
19. My work now is: _ 
(Please choose a letter 
20. In my country, I was: 
[ ] Poor 
[ ] Lower-Middle Class 
[ ] Middle Class 
[ ] 9-12 years 
[ ] 13-15 years 
[ ] 16-18 years 
[ ] Over 18 years 
[ ] 9-12 years 
[ ] 13-15 years 
[ ] 16-18 years 
[ ] Over 18 years 
professionals in my country: 
Father: 
[ ] Yes 
[ ] No 
was: 
[ ] o-Military 
[ ] p-Police 
[ ] q-Teacher 
[ ] r-Engineer 
[ ] s-Nurse 
[ ] t-Doctor 
[ ] u-Pharmacist 
[ ] v-Scientist 
[ ] w-Business 
[ ] x-Dentist 
[ ] y-Lawyer 
[ ] z-Other Professional 
[ ] A-Cook/Baker 
[ ] B-Restaurant Owner 
[ ] C-Other: _ 
from the above list.) 
[ 1 Upper-Middle Class 
[ ] Wealthy 
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21. In the United States, I am: 
[ ] Poor [ ] Upper-Middle Class 
[ ] Lower-Middle Class [ ] Wealthy 
[ ] Middle Class 
22. In my country, we had 
[ ] Yes 
[ ] No 
23. In the United States, 
[ ] Yes 
[ ] No 
24. In the United States, 
[ ] Less than $5,000 
[ ] Less than $10,000 
[ ] $10,000-$15,000 
[ ] $15,000-$20,000 
[ ] $20,000-$25,000 
hired household help: 
we have hired household help 
my annual salary is: 
[ ] $25,000-$30,000 
[ ] $30,000-$35,000 
[ ] $35,000-$40,000 
[ ] $40,000-$50,000 
[ ] Over $50,000 
25. In my house in the United States, the following 
people contribute to our househould annual income: 
[ ] Self Only 
[ ] Self and Spouse 
[ ] Spouse Only 
[ ] Child/Children 
26. In the United States, 
income is: 
[ ] $5,000-$10,000 
[ ] $10,000-$15,000 
[ ] $15,000-$25,000 
[ ] $25,000-$35,000 
27. In the United States, 
[ ] More Money 
[ ] Less Money 
28. My life in the United 
than in my country. 
[ ] Adult Friend 
[ ] Adult Family Member 
[ ] Other: _ 
our combined family annual 
[ ] $35,000-$45,000 
[ ] $45,000-$55,000 
[ ] Over $55,000 
I now have: 
[ ] More Material Goods 
[ ] Less Material Goods 
States is: [ ] better [ ] worse 
29. Life is: [ ] harder [ ] easier in the United States. 
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30. I plan to return to my country: 
[ ] Soon 
[ ] Never 
[ ] Yes, to live 
[ ] Yes, to visit 
[ ] Yes, to retire 
[ ] Yes, to visit when the government changes 
[ ] Yes, to live when the government changes 
[ ] Don't know 
[ ] No 
31. The best aspects for me in the United States are: 
[ ] More money 
[ ] Better opportunity for me 
[ ] Better opportunity for my children 
[ ] Religious freedom 
[ ] Political freedom 
[ ] Educational opportunities 
[ ] Easier to be successful 
[ ] Jobs 
[ ] The people 
[ ] Other 
32. The worse aspects for me in the United States are: 
[ ] Less money 
[ ] Less opportunity for self 
[ ] Less opportunity for my children 
[ ] Discrimination 
[ ] Loss of freedom 
[ ] Loss of friends 
[ ] Loss of family 
[ ] No English skills 
[ ] Not enough education 
[ ] The American people 
[ ] Can't get a good job 
[ ] Other 
33. In my country, I had a car: 
[ ] Yes 
[ ] No 
In my country, I had a driver's license: 
[ ] Yes 
[ ] No 
In the United States, I have a car: 
[ ] Yes 
[ ] No 
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In the United States, I have a driver's license: 
[ ] Yes 
[ ] No 
34. I have American friends: 
[ ] Yes 
[ ] No 
35. I am not friendly to Americans: 
[ ] True 
[ ] False 
Americans are not friendly to me: 
[ ] True 
[ ] False 
36. I have 
[ ] 0 
[ ] 1 
[ ] 2 
[ 1 3 
[ ] 4 
37. My children were born in: 
[ ] My country 
[ ] The United States 
[ ] Both 
[ ] Another country 
[ ] No children 
38. As compared to my country, life in the United States 
is generally: 
[ ] Better 
[ ] Worse 
[ ] Same 
39. The United States is: 
[ ] better than I expected. 
[ ] worse than I expected. 
children. 
[ ] 5 
[ ] 6 
[ ] 7 
[ ] More 
In the United States, 
[ ] Own 
[ ] Rent 
our 
we: 
[ ] Apartment 
[ ] House 
40. 
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PARTICIPANT 
REQUEST AND CONSENT FORM 
An Exploratory Research Project of Factory Workers 
in the ESL Worksite Classes: The Effects of 
Immigration on High-Status/Low-Status 
Immigrants to the United States 
I, Eileen N. Ariza, am conducting a research study 
regarding the effects of immigration on immigrants to the 
United States, as part of the requirements of the Doctoral 
program at the University of Massachusetts at Amherst. 
Included in the research is the attached questionnaire. I 
am requesting that you volunteer to participate in this 
research, and indicate your willingness to do so without 
remuneration by signing the consent form below. You have a 
right to withdraw from participation at any time. 
After you have read each question, I would appreciate 
your responses by marking an "X" in the most correct box. 
All of the responses to this questionnaire will be included 
in my research study; however, no names of individual par¬ 
ticipants will be used. 
Thank you for volunteering your time and information. 
Without it, my Doctoral requirements could not be met. 
Sincerely, 
Eileen N. Ariza 
I , have read the above state¬ 
ment and volunteer to be a participant in the research data 
which will be included as part of the Ed.D. requirements 
for Eileen N. Ariza, and may be included at a later date 
for publication. 
Signature of Participant Date 
Eileen N. Ariza (Ed.D. Candidate) 
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78 Lyman Street 
Westboro, Massachusetts 01581 
Ms. Kathleen C. Rentsch 
Worksite Coordinator 
Quinsigamond Community College 
670 West Boylston Street 
Worcester, Massachusetts 01606 
Dear Ms. Rentsch: 
This is to request permission to conduct research by 
distribution of a questionnaire to the day and evening ESL 
students in the T. J. Maxx ESL worksite classes. The pur¬ 
pose of this study is to ascertain impressions of the 
cultural entry process of immigrants to the United States. 
No information about T. J. Maxx is necessary, other than 
identification of the type of industry where the immigrants 
are employed. 
The identity of the worksite may be listed in the 
research; but if any part of the study is published, the 
name of the company shall remain anonymous. The identities 
of the individual participants, however, will be strictly 
confidential. All data will be available to the company 
upon request. 
This information will be included in my doctoral dis¬ 
sertation for completion of the requirements for the Ed.D. 
program at the University of Massachusetts at Amherst. 
I would appreciate your signature below. Thank you 
very much. 
Sincerely, 
Eileen N. Ariza 
Approval Granted: ___ 
Kathleen C. Rentsch 
Approval Denied: ___ 
Kathleen C. Rentsch 
cc: Merilee Freeman 
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